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Connect Dynamics 365°,

Salesforce®, or SugarCRM cRM
with Syspro™ to Empower s
Sales and Customer
Services Teams Syspro™ Customer

The Dominic Systems Connectors for Syspro™
seamlessly and painlessly synchronize
information between Dynamics 365@ /
Salesforce® / SugarCRM and Syspro™ in order
to share valuable information that helps improve = -
the accuracy, efficiency and effectiveness of
Sales and Customer Service teams.

Syspro™ Details

Syspro™ History

See all your customer data on a single screen
that is entirely configurable to adapt to your
unique business processes, including
Dynamics 365® / Salesforce® / SugarCRM and

Syspro™ Details

Syspro™ TM custom fields. - -

Benefits
Build 360-Degree Customer Profiles Update Customer Data Within Seconds
Provide Dynamics 365@® / Salesforce® / Dynamics 365® Connector for Syspro™
SugarCRM users with all the financial, updates Dynamics 365® / Salesforce® /
purchase history, credit status and other SugarCRM with time-sensitive Syspro™
information from Syspro™ they need in ERP data in seconds.
one place.
Login to One Place Simplify Workflows
Use one login, so CRM users don't have Use one system to reduce the learning curve
to login to Syspro™ separately. and reduce phone calls and emails to the

back office.

www.dominicsystems.com



Integrate All Major Entities Between Dynamics 365° /
Salesforce® [ SugarCRM and Syspro™
The Connectors for Syspro™ can be configured to allow updates from Dynamics 365®, Salesforce®, or

SugarCRM to Syspro™ as well, including creating new Customers, Products, Sales Orders and other data
in Syspro™ from CRM - it adapts to the existing business processes.

Connectors for Syspro™
Integration Points

Select uni-directional (either direction)

or bi-directional integration for each
Customer E CRM Account q
entity
Stock Code Prosiet Map ownership in CRM to/from
) salespeople in Syspro™
° CRM Ord . .
5 Sales Order " Create only 1 (orderStae) Show/Hide data fields from Syspro™
>
@ in CRM field by field
RMA Cases .
Add/remove fields from the
—— T integrations for security or other
reasons
VP e CRM Invoice Allow editing of Syspro™ data in

Dynamics 365®, Salesforce®, or
SugarCRM configurable field by field

These integration points also utilize a variety of “Reference Table”
integration points for ancillary Syspro™ ™ Tables:

Unit . Units . Price . Price
Groups Lists Codes
Tax . Banks . A/P j A/PTerms B A/RTerms
Tables Branches Codes Codes
Customer | Sales X Sales . Product
Classes Branches Areas Classes

Client configurable default values
and calculated fields in both CRM
and Syspro™

. .

About Dominic Systems Give Your Sales, Customer Service
and Marketing Teams a Data

Dominic Systems Limited (Dominic) is a full-service Advantage
consulting company with a focus on Syspro™ /CRM
integration. We're a trusted advisor for For more information on the
medium-to-enterprise-sized customers looking to Connectors for Syspro™ , please
leverage the power of the cloud to quickly and effectively contact Dominic Systems at:

improve business processes.

1-855-70N-LINE (1-855-766-5463)
Dominic has developed a deep expertise in the CRM4SYSPRO@dominicsystems.com
integration of the Syspro™ ERP with multiple different
CRM systems and other systems.






