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* Citizens view existing issues & log new ones via an intuitive

Power Pages Portal map interface

* The location of issues is easily captured simply by
dropping a pin or drawing a boundary on a map
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Dynamics 365 Customer Service * Issues geotagged & displayed against case records
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Dynamics 365 Customer Service

Customer Service Hub
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 Cases displayed on a map allow clusters & patterns to be seen at
a glance aiding remediation work planning
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* ArcGIS layers can also be displayed to provide additional context
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Dynamics 365 Customer Service Create geotagged records simply by right-clicking on a location
oh amap
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 Geospatially query records

Dynamics 365 Customer Service
* View key information via Infobox




Dynamics 365 Maptaskr for Dynamics
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Details Actions Notes

Full Name : Logan Collins
Address 1 : 3861 Gilpin St Bumaby, BC V5G 2H2
Mobile Phone
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Search Results ‘ Choose Action v Show All Records
For - Contact

Choose Action

Q  search from results Create Activities
Export to Excel

| Add to Route

Title v Address 1 Add to Marketing List Pho v Status v Distance (M) v

B

Abigail Reynolds 4605 Grassmere St Burnaby, BC V5G 2N8
Ava Nelson 4431 Wildwood Crescent Burnaby, BC V5G 2M3
Logan Collins 3861 Gilpin St Burnaby, BC V5G 2H2

Dynamics 365 Customer Service « Create and act on record lists



Logan Collins
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GENERAL INFORMATION

First Name
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Account Name
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Email

Contact Method

Address Search

Address 1: Street 1

Address 1: Street 2

Address 1: Street 3

Address 1: City

Dynamics 365 Customer Service
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“ Recent

¢  Auto-post on Contact Logan Collins: 2:23 PM

Contact created by Peter Schmidt

3861 Gilpin St

Burnaby

() Refresh

- Peter Schmidt
Email s Owner

Est. reve...

We didn't find anything to show

here

* Accessrecords directly from the map

A




Dynamics 365 Maptaskr for Dynamics

L | Y N

]
New Route Saved Routes
(C)
ped Total Distance Travel Time Meeting Time
mi m m
2.3 06 25
<«
- Select
&
‘ < Update Route ’
= Edit Route = ute oogle Ma
= Edit Rout = ResetRo W Google Map
G
jol Abigail 7 ®
@ 4605 Grassmere St Burnaby, BC V5G S20AM
/ oNe for 00:05
a Ava /7 x
C-D 4431 Wildwood Crescent Burnaby, \(8:410%'};5 v
BC V5G 2M3 oreH
00m - 0.3 mi
Logan ¢ x
.53
2 3861 Gilpin St Bumaby, BC V5G 2H2 BooaM v
01m - 07 mi for 00:05
Ella 7 x
3 4393 Huxley Ave Burnaby, BC V5G M v
458 for 00:05
01m - 0.8 mi
Olivia 7 x
@ 4050 Forest St Burnaby, BC V5G 1X1 M
. for 00:05
01m - 0.5 mi
‘ © Add Location ’ ‘ Save Route

New look D Q + 5:‘:’:3

Quick Search

Dynamics 365 Customer Service ° Create optimised routes and send to Google Maps / Apple

Maps on mobile devices for live traffic & dynamic directions
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WANT TO KNOW MORE?

@ maptaskr

Ravi Nichani
Chief Executive Officer

ravi@maptaskr.com
+61 (0) 423 746 172

Peter Schmidt
Global Sales Director

peter@maptaskr.com
+61 (0) 418 125 427

hello@maptaskr.com
maptaskr.com
Download a FREE trial: Business Apps - Microsoft AppSource

Claudio Mianulli
Chief Digital Officer

claudio@maptaskr.com
+61 (0) 404 0007 283

Stephen Dcruz
Chief Architect

steve@maptaskr.com
+61 (0) 431 091 031


https://appsource.microsoft.com/en-GB/marketplace/apps?exp=ubp8&search=maptaskr&page=1
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